Privacy Policy
Purpose
The purpose of this policy is to outline our privacy practices including how we
collect and manage your personal information and how you may access and
correct records containing your personal information or make a complaint on a
breach of privacy.

Scope
This policy applies to our staff, volunteers, contractors and suppliers handling
personal information on behalf of Adaptive Leadership Australia Pty Ltd.

Policy Statement
1. We recognise the importance of and are committed to protecting the privacy
and your rights in relation to your personal information.
2. We comply with the Australian Privacy Act 1988 (Cth) (Privacy Act), the
Australian Privacy Principles (APPs) and other applicable laws that impose
specific obligations relating to handling personal information and health
information, including applicable State-based laws such as Privacy and Personal
Information Protection Act 1998 (NSW) and the Health Records and Information
Privacy Act 2002 (NSW) (together, the Australian Privacy Laws).
3. We take reasonable steps to implement practices, procedures and systems
that will ensure we comply with Australian Privacy Laws and to deal with related
enquiries and complaints.
4. By you providing your personal information to us, you consent to the use,
storage and disclosure of that information as described in this privacy policy.
5. The Privacy Act requires us to include specific matters in this privacy policy.
These are addressed and set out in Appendix A below.
6. This privacy policy along with Appendix A also constitutes the ‘Privacy
Management Plan’ for the purposes of section 33(2) of the Privacy and Personal
Information Protection Act 1998 (NSW).
7. We may, from time to time, review and update this privacy policy to take into
account new laws and technology, changes to our operations and practices and
to ensure it remains appropriate to the changing environment we operate in. We
will notify individuals by posting an updated version of the policy on our
websites.

8. We acknowledge and support your right to complain if you believe your
privacy has been breached in any way. The procedure for making a complaint
and how we deal with a complaint is outlined in Appendix A below.
9. If you have any queries, concerns or feedback about this policy, you may
contact us as follows: Director, Adaptive Leadership Australia Pty Ltd
enquiry@alaustralia.com.au
The policy owners are the Directors of Adaptive Leadership Australia Pty Ltd.
The Directors have overall responsibility for the management of legal compliance
obligations, promoting, monitoring and upholding a positive legal compliance
culture.

Appendix A 1.
1. What is your personal information?
In general terms, personal information is any information that can be used to
personally identify you. This may include your name, address, telephone
number, email address and profession or occupation. If the information we
collect personally identifies you, or you are reasonably identifiable from it, the
information will be considered personal information.
2. What personal information do we collect and hold?
We may collect the following types of personal information:
 Name
 Mailing or street address
 Email address
 Telephone number
 Age or birth date
 Profession, occupation or job title
 Any information relating to you that you provide to us directly or indirectly
through our websites or online presence, through our representatives or
otherwise. If you are a client or prospective client (Client), we may also collect
your health information (e.g. details of allergies and/or disabilities). For other
people who come into contact with us, we will collect your personal information
necessary for the purpose of contact with us or your relationship with us.
3. How do we collect your personal information?
We collect your personal information (and in particular any sensitive information
such as health information and probity checks) directly from you unless it is
unreasonable or impracticable to do so. When collecting personal information
from you, we may collect in various ways including:
 through your access and use of our websites and online presence
 during correspondence between you and our representatives, or
 when you complete an application form or purchase order.

We do not usually collect unsolicited personal information, unless we are
permitted by law.
4. What happens if we can’t collect your personal information?
If you do not provide us with the personal information we ask for, some or all of
the following may happen:
 we may not be able to provide the requested services to you, either to the
same standard or at all
 we may not be able to provide you with information about the services that
you want
 we may not be able to engage you as our employee, contractor or volunteer
 we may not be able to maintain our relationship with you
 we may not be able to improve our service to meet our clients’ needs
 we may not meet our funding, professional and legal obligations
 we may not be able to respond to your complaint
 we may be unable to tailor the content of our websites to your preferences and
your experience of our websites may not be as enjoyable or useful.
5. For what purposes do we collect, hold, use and disclose your personal
information?
We collect personal information so that we can provide services to our clients
and perform our business activities and functions. This includes keeping our
records and your contact details up-to-date, processing and responding to any
complaint made by you and complying with any law or a court/tribunal order, or
for co-operating with a regulator, authority or government department.
If you are a client, we also collect, hold, use and disclose your personal
information for the following purposes:
 providing you with information and updates about our services
 providing our services to
 marketing (including direct marketing), planning, service development and
quality control
 research, monitor and evaluate our services so we can continue to improve the
quality and outcomes of our services as well as develop new services

 advocating for the improvement of service quality and outcomes
 meeting our funding, professional and legal obligations (including our duty of
care) in providing you with our services.
Your personal information will not be shared, sold, rented or disclosed other than
as described in this policy.
6. To whom may we disclose your personal information?
The Directors of Adaptive Leadership Australia Pty Ltd and the Marketing
Specialist for Adaptive Leadership Australia Pty Ltd will be the only people who
have access to your personal information. We will not disclose or share your
information without your consent.
7. Do we send you direct marketing materials?
We may send our clients direct marketing communications and information
about our services that we consider may be of interest to you. These
communications may be sent in various forms, including mail, text message,
facsimile and email, in accordance with applicable marketing laws, such as the
Spam Act 2003 (Cth). If you indicate a preference for a method of
communication, we will endeavour to use that method whenever practical to do
so.
In addition, at any time you may opt-out of receiving marketing communications
from us by contacting us enquiry@alaustralia.com.au or by using opt-out facilities
provided in the marketing communications and we will the ensure your name is
removed from our mailing list.
We do not provide your personal information to other organisations for the
purposes of direct marketing.
8. How can you access and correct your personal information?
You may request access to your personal information held by us at any time.
The request must be in writing and addressed to the Directors of Adaptive
Leadership Australia Pty Ltd. You may also authorise another person to access
your information on your behalf if, for whatever reason, you are unable to
access it yourself. This authority must be in writing and a copy must be provided
to us. The authority must name the person whom you authorise to access your
information.
Once we have received your request and established appropriate personal
identification, we will make available your information to you to inspect within a
reasonable period of time (usually 14 days). We endeavour to provide access to

personal information in the manner Printed versions of this document are
considered requested by you so long as it is reasonable and practicable to do so
(considerations include volume and nature of the information and/or any special
requirements).
9. What is the process for complaining about a breach of privacy?
If you have any questions, concerns or a complaint regarding the treatment of
your privacy or a possible breach of your privacy, please contact one of our
Directors at enquiry@alaustralia.com.au. We will treat your request or complaint
confidentially. We will contact you within a reasonable time after receipt of your
complaint to discuss your concerns and outline options regarding how they may
be resolved.
We will aim to resolve your complaint in a timely and appropriate manner. If we
fail to respond to a complaint within 28 days of receiving it in writing or if you
are dissatisfied with the response that you receive from us, you may make a
complaint to the applicable regulator, such as the federal Privacy Commissioner
or the relevant State or Territory regulator.
10. Do we disclose your personal information to anyone outside
Australia?
We do not disclose your personal information overseas. However, we do use
cloud based data storage services such as Google, Apple and Drop Box. Some of
these services and platforms store information overseas in the United States and
Singapore. The privacy laws of these countries may not provide the same level
of protection as the Australian Privacy Laws. By proceeding to provide us with
your personal information, you agree that you cannot seek redress under the
Australian Privacy Laws or against us and may not be able to seek redress
overseas.
If you do not agree to the storage of your personal information outside Australia,
please contact us.
We also use social media platforms such as Facebook and LinkedIn to facilitate
our business activities and functions and post about services, employment
opportunities and other information about our events and activities.
If you choose to interact with us through these services, it is your responsibility
to review and accept the privacy policy of that service prior to interacting with
us.
11. How do we protect your personal information?
We take reasonable steps to ensure your personal information is protected from
misuse, interference, loss and unauthorised access, modification or disclosure.

We may hold your information in either electronic or hard copy form. Personal
information is stored in secured premises or in electronic databases that require
passwords and logins.
It is our standard practice to destroy or de-identify your personal information
once it is no longer needed. If we are required to give your personal information
to a person that provides services to us, we will take reasonable steps to prevent
unauthorised use or disclosure of your personal information.
12. What are our retention or destruction practices and obligations?
Subject to our retention requirements for health information outlined below, we
will only keep personal information for as long as it is needed for any purpose for
which it was collected, or otherwise if it is part of a Commonwealth record or is
required to be retained under Australian law or by a court or tribunal. All
personal information which is no longer needed or required by law to be retained
will be properly de-identified or destroyed. In accordance with the State-based
health information protection laws, we are required to retain health information
for 7 years after the last occasion on which we provided a health service to an
individual, except where the information was collected while the individual was
under 18 (in which case, we will keep the records until the individual has
reached 25 years of age).
13. What are our websites and online presence privacy practices?
We may collect your personal information through the use of cookies. When you
access our websites, we may send a ‘cookie’ (which is a small summary file
containing a unique ID number) to your computer. This enables us to recognise
your company and to greet you each time you visit our websites without
bothering you with a request to register. It also enables us to keep track of
services you view so that, if you consent, we can send you news about those
services. We also use cookies to measure traffic patterns, to determine which
areas of our websites have been visited and to measure transaction patterns in
the Printed versions of this document are considered. We use this to research
our users’ habits so that we can improve our services. Our cookies do not collect
personal information. If you do not wish to receive cookies, you can set your
browser so that your computer does not accept them. We may log IP addresses
(that is, the electronic addresses of computers connected to the internet) to
analyse trends, administer the websites, track users movements, and gather
broad demographic information. We will not acquire, use, offer or supply any
address-harvesting software or harvested address list (or the right to use them).
Despite all precautions we take to protect your personal information, as our
websites are linked to the Internet, and the Internet is inherently unsecure, we
cannot provide any assurance regarding the security of any transmission of

information you communicate to us online. We also cannot guarantee that the
information you supply will not be intercepted while being transmitted over the
intent.
Accordingly, any personal information or other information which you transmit to
us online is transmitted at your own risk.
Our websites may contain links to other websites operated by third parties. We
make no representations or warranties in relation to the privacy practices of any
third party website and we are not responsible for the privacy policies or the
content of any third party website. Third party websites are responsible for
informing you about their own privacy practices.

